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Freedom of Information Report: Quarter 3, 2019 
 
Internal Reviews and ICO Cases 
There were two internal reviews carried out by the Director of Legal and Governance this 
quarter. The outcome of both reviews upheld SOAS’s original response. There were no 
external appeals to the ICO. One FOI request received in quarter 3 of 2019 was subject to an 
external appeal; at the time of writing SOAS is waiting for the ICO to appoint a case officer. 
 

1. How many requests did we receive? 
 
1.1 Requests received in Q3 comparison 2017-2019. 
 

 

 

1.2 Total requests received at end of quarter three 2017-2019 
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2 What proportion of requests did we answer on time? 

2.1 Section 10 compliance Q3 2017-2019.  

The percentage of requests answered within the 20 working day deadline during the 3rd 
quarter 

 

3 How we responded to FOIs in Q3 2019 

3.1 The types of response we issued in Q3 2019 
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3.2 Exemptions engaged in Q3 2019. 

 

4. Who asked for information, and what did they ask for? 

4.1 Requester backgrounds Q3 2019. 
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4.2 Subject areas of requests Q3 2019. 
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