Freedom of Information Report: Quarter 3, 2019

Internal Reviews and ICO Cases

There were two internal reviews carried out by the Director of Legal and Governance this
guarter. The outcome of both reviews upheld SOAS’s original response. There were no
external appeals to the ICO. One FOI request received in quarter 3 of 2019 was subject to an
external appeal; at the time of writing SOAS is waiting for the ICO to appoint a case officer.

1. How many requests did we receive?

1.1 Requests received in Q3 comparison 2017-2019.
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2 What proportion of requests did we answer on time?
2.1 Section 10 compliance Q3 2017-2019.

The percentage of requests answered within the 20 working day deadline during the 3™
quarter
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3 How we responded to FOIs in Q3 2019

3.1 The types of response we issued in Q3 2019

How we responded Q3

M Disclosed in full
M Partially withheld
M Request withdrawn

Fully withheld due to an
exemption(s)

B Request refused due to information
not being held

B Request refused as being
repeated/vexatious

W Clarification sought but not received

B Information supplied in part where
held

H Pending

H Other



3.2 Exemptions engaged in Q3 2019.

Exemptions used Q3

M s21 Information made public

522 Information to be published

M s31 Prejudice to law enforcement

M 536 Prejudice to conduct of public

affairs

M 538 Health and safety

M 540 Personal data

B s41 Confidential information

M s43 Commercial sensitivity

4. Who asked for information, and what did they ask for?

4.1 Requester backgrounds Q3 2019.

Type of requester Q3

B Campaigning groups

B Commercial organisations

® Former staff
Info not recorded

M Journalists

® Members of the public

B MPs/political parties

B Own staff

H Own students

B Staff, students, researchers from
other institutions

B Student journalist

B Trade Unions



4.2 Subject areas of requests Q3 2019.

Subject area of requests Q3

M Student issues and numbers

M Estates and Buildings

H Admissions
Teaching and assessment

B Management and administration of
the institution

® HR and staff issues

B Financial information

B IT provision and use

B Commercial activities

B Other

B Other research

M Procurement



